
PowerHeart® AED G3 Plus



Your AED is ready, are you?
When a sudden cardiac arrest (SCA) strikes, the first few minutes are critical 

to survival. In the chaos and confusion surrounding the event, it can be 

challenging for the average rescuer, with only minimal training in CPR and 

AED use, to remember and follow the correct procedures. It’s during these 

critical minutes that the Powerheart AED G3 Plus becomes priceless.

We’re right here, taking you through 
each life-saving step

A person is down and the clock is ticking. Fortunately, you’ve got the G3 Plus 

featuring our exclusive Rescue Coach™ intuitive voice prompts to put you in 

control from the moment you open the case. The clear yet extensive prompts 

take you step-by-step through the rescue process, removing any guesswork. 

Prompts are spoken in a bold, authoritative voice to help you stay calm and 

focused in a potentially loud rescue environment and are also displayed on a 

text screen for users who may be hearing impaired. The built-in metronome 

then guides you in performing CPR compressions and rescue breaths at the 

proper pace.

Extensive prompts coach you 
through AED use...

•	 Stay calm. Follow these voice 	
	 instructions.
•	 Make sure 911 is called now.
•	 Begin by exposing patient’s bare 	
	 chest and torso. Remove or cut 	
	 clothing if needed.
•	 When patient’s chest and torso are 	
	 exposed, remove square foil 	
	 package from lid of AED.
•	 Tear open foil package across 
	 dotted line and remove pads. 
•	 Next, separate one of the white 	
	 pads completely from blue 	plastic 	
	 liner. Begin peeling from the tabbed 	
	 corner.
•	 Firmly place the pad without the 	
	 liner on the patient exactly as 	
	 illustrated. This pad can be placed 	
	 on either of the two locations 	
	 shown.
•	 Next, peel the blue plastic liner off 	
	 of the second white pad. 
•	 Firmly place the second pad on the 	
	 opposite location exactly as 
	 illustrated.
•	 Do not touch patient, analyzing 	
	 heart rhythm. Please wait.
•	 Preparing shock. Move away from 	
	 the patient.
•	 Shock will be delivered in 3, 2, 1 	
	 – shock delivered. 
•	 It is now safe to touch the patient.

... And through CPR

•	 When instructed, give patient 30
	 rapid compressions, then give two 	
	 breaths.
•	 Place heel of one hand on center of 	
	 chest between nipples.
•	 Place heel of other hand directly on 	
	 top of first hand.
•	 Lean over patient with elbows 	
	 straight.
•	 Press the patient’s chest down 	
	 rapidly – 1/3rd depth of chest 	
	 – then release. 
•	 Start CPR

Rescue Coach 
voice prompts put 
you in control.



	

Automated care for patients means more confidence for you.
The G3 Plus is available with fully automatic operation, so you don’t have to push a shock button to initiate life-saving therapy 

on adults or children. When it’s time to administer CPR, this new device guides you through steps of CPR, including a 

metronome for proper timing of chest compressions and rescue breaths. Together they help ensure the patient receives the 

proper care at the proper time, helping to minimize your own stress as you take charge of the event.

Built to save lives. Built to last.
Hopefully you will never need to use your Powerheart AED G3 Plus. But if you do, rest assured it will be ready when you need it. 

Our patented Rescue Ready technology tests all critical components such as battery, pads and electronic systems daily, weekly and 

monthly to make sure they are working properly. Cardiac Science sets the standard in AED reliability and is backed by it’s industry 

leading seven-year device and four-year battery warranties. 

Rely on the life-saving 
features of the G3 Plus:

•  	 AHA/ERC 2005 Guidelines consistent

•  	 Extensive Rescue Coach™ intuitive voice 	
	 prompts

•  	 Metronome for proper CPR compression 	
	 and rescue breath pacing

•  	 Fully automatic operation -- delivers life 	
	 saving therapy without pushing a shock 	
	 button

•  	 Patented Rescue Ready® daily automated 	
	 self-testing of all critical components: 
	 battery, pads and electronic systems

•  	 Incorporates the same full, escalating 	 	
	 STAR biphasic waveform defibrillation 		
	 technology and analysis software as our 	
	 professional responder devices

•  	 7-year AED warranty

•  	 4-year full replacement battery warranty

	 To learn more about the Powerheart 	
	 AED G3 Plus and our full line of 	 	
	 AED devices, visit us at www.	 	
	 cardiacscience.com or call us at 	 	
	 1-800-991-5465.
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3303 Monte Villa Parkway
Bothell, WA 98021 USA
Phone: +1.425.402.2000  
Toll Free US: +1.800.426.0337

Manufacturing Operations
500 Burdick Parkway
Deerfield, WI 53531 USA
Phone: +1.608.764.1919  
Toll Free: +1.800.777.1777

US/Canada
Customer Service/Order Entry
Phone: +1.425.402.2690
Toll Free: +1.800.991.5465
Fax: +1.425.402.2010
Email: customerservice@
cardiacscience.com

US/Canada
Technical Support
Phone: +1.425.402.2690
Toll Free: +1.800.991.5465
Fax: +1.425.402.2022
Email: techsupport@
cardiacscience.com

Nasdaq: CSCX                          
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International Operations
Cardiac Science International A/S
Kirke Vaerloesevej 14
DK-3500 Vaerlose 
Denmark
Phone: +45.4438.0500  
Fax: +45.4438.0501

United Kingdom Operations
Cardiac Science Holdings Ltd. 
The Manse
39 Northenden Road, Sale
Manchester, M33 2DH
United Kingdom
Phone: +44.161.926.0000  
Fax: +44.161.926.0002

International Customer Service/
Tech Support
Contact Local Representative

Authorized EU Representative
MDSS GmbH
Schiffgraben 41
D-30175 Hannover
Germany
Tel: +49 511 62 62 86 30
Fax: +49 511 62 62 86 33

SPECIFICATIONS
DEFIBRILLATOR
	
	 Operation		 	 	 9390A Automatic – Also available in semi-automatic mode. 	 	
	 	 	 	 	 Please consult with your sales representative.
	 Waveform		 	 	 Biphasic truncated exponential
	 Energy (J) range available	 	 Escalating Variable Energy (VE) 150J to 360J
	 Protocols	 	 	 	 5 energy protocols available
	 Factory default (Nominal)	 	 200VE, 300VE, 300VE
	 Voice prompts	 	 	 Rescue Coach™ voice instructions guide user 
	 	 	 	 	 confidently through rescue process
	 CPR Cadence	 	 	 Metronome sound for compression frequency
	 Text screen	 	 	 Displays written instructions to guide user 
	 	 	 	 	 through rescue process
	 Visible indicators	 	 	 RescueReady Status Indicator, SmartGauge 
	 	 	 	 	 Battery Status Indicator, Service Indicator, 
	 	 	 	 	 Pad Indicator, Text Display
	 Audible alerts	 	 	 Voice Prompt, System Alert
	 Synchronized shock	 	 	 Built in automatic synchronization feature
	 Pacemaker pulse detection	 	 Yes
	 Programmable	 	 	 Yes, via MDLink®

	 Pediatric capability	 	 	 Yes

PADS
	
	 Minimum combined surface area 	 228cm2

	 Extended length of lead wire	 	 1.3m
	 Supplied	 	 	 	 Self-checking, pre-connected to the AED
	 Type	 	 	 	 Adult, pre-gelled, self-adhesive, disposable, 
	 	 	 	 	 non-polarized (identical pads can be placed 
	 	 	 	 	 in either position) defibrillation pads
	 Shelf life	 	 	 	 2 years

BATTERY	
	
	 Type	 	 	 	 IntelliSense® lithium battery
	 Warranty	 	 	 	 4 year, full operational replacement

AUTOMATIC SELF-TESTS

	 Daily 	 	 	 	 Battery, pads (presence and function), 
	 	 	 	 	 internal electronics, no energy charge, 	
	 	 	 	 	 SHOCK/CONTINUE button, and software 
	 Weekly	 	 	 	 Battery, pads (presence and function), 
	 	 	 	 	 internal electronics, partial energy charge, 
	 	 	 	 	 SHOCK/CONTINUE button, and software
	 Monthly	 	 	 	 Battery, pads (presence and function), 
	 	 	 	 	 internal electronics, full energy charge cycle, 
	 	 	 	 	 SHOCK/CONTINUE button, and software

EVENT DOCUMENTATION

	 Type	 	 	 	 Internal memory
	 Internal memory	 	 	 60 minutes ECG data with event annotation,
	 	 	 	 	 multiple rescue functionality
	 ECG Playback	 	 	 Viewable via RescueLink® software via PC
	 Communications	 	 	 Serial port or USB (via adapter) for PC 
	 	 	 	 	 with Windows
	 Clock synchronization	 	 Rescue event time stamp of event data

PHYSICAL DIMENSIONS

	 Height	 	 	 	 8 cm (3.3 in)	
	 Width	 	 	 	 27 cm (10.6 in)
	 Depth	 	 	 	 31 cm (12.4 in)
	 Weight	 	 	 	 3.10 kg (6.6 lb)

Model Numbers

	 9390A-501 Powerheart AED G3 Plus Automatic with 2005 AHA/ERC Guidelines Protocols
	
	 9390E-501 Powerheart AED G3 Plus Semi-Automatic with 2005 AHA/ERC Guidelines Protocols
	
	 Each AED package includes (1) defibrillator, (1) IntelliSense battery (9146), (1) pair of 
	 defibrillation pads, and (1) Quick Start Tool Kit which includes CD-Rom with AED Manual, 
	 Training Video, RescueLink and MDLink, and serial communication cable.
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